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A b o u t  U s

Company Overview

Mafatih Computer System
AI systems ERP solutions digital commerce platforms

We build scalable systems designed to improve operational efficiency, automate 
workflows, enhance customer experience, and support long-term business growth.

Our team combines technology, business strategy, user experience, and automation to 
deliver modern digital solutions for enterprises, startups, medical centers, retail 
businesses, educational platforms, and service providers.

Artificial Intelligence

Intelligent systems for decision-making, automation, and 
productivity enhancement

ERP Development

Centralized enterprise resource planning systems for 
operational control

Digital Commerce

Modern e-commerce platforms built for performance and 
scalability



O u r  P u r p o s e

Vision & Mission

Vision

To become a leading technology partner in the 
Middle East by building intelligent digital 
systems that empower organizations to operate 
smarter, faster, and more efficiently.

Mission

To deliver innovative and scalable technology 
solutions that simplify operations, automate 
business processes, improve customer 
experiences, and accelerate digital 
transformation through modern AI-driven 
systems.



W h a t  W e  D o

Core Services

AI Solutions
Intelligent systems for automation and 
insights

ERP Systems

Enterprise resource planning solutions

E-Commerce
Digital commerce platforms

Web Development
Modern web applications

Mobile Apps
iOS and Android applications

Shared Services
Centralized service platforms

Dashboard & Analytics
Data visualization systems

Automation
Business process automation

UI/UX Design
User experience design

Cloud & Hosting
Infrastructure solutions

Digital Marketing
Branding and marketing

Technical Support
Maintenance and support



I n t e l l i g e n t  S y s t e m s

AI Solutions
AI-powered systems

AI Assistants
Intelligent virtual assistants

Smart Dashboards
AI-enhanced data visualization

AI Search Systems
Intelligent enterprise search

AI Data Analysis
Automated insights generation

AI Chat Platforms
Conversational AI systems

Knowledge Systems
Enterprise knowledge management

AI Reporting
Automated report generation

Workflow Automation
Intelligent process automation

Technologies

OpenAI LlamaIndex Python

SQL Server Streamlit .NET APIs

Key Benefits

Faster Decision Making

Operational Efficiency

Reduced Manual Work

Intelligent Data Insights



E n t e r p r i s e  S o l u t i o n s

ERP Systems
ERP systems

Core Modules

HR & Payroll
Workforce management

Accounting
Financial management

CRM
Customer relations

Procurement
Purchase management

Inventory
Stock control

Sales Mgmt
Sales tracking

Attendance
Time tracking

Approvals
Workflow automation

Reporting
KPIs & analytics

Technology Stack

ASP.NET Core

C#

SQL Server

Entity Framework

Key Features

Centralized Data

Automated Processes

Real-Time Reporting

Secure Permissions

Scalable Architecture



P l a t f o r m  S o l u t i o n s

Digital Commerce & Shared Services

E-Commerce

performance, scalability, and 
online growth

WooCommerce Solutions

Payment Gateway Integration

Subscription Systems

Digital Product Stores

Multi-Currency Support

Order Management

Integrations:

Stripe Tabby WhatsApp WooCommerce

Shared Services

centralize internal operations

Ticketing System

SLA Management

Workflow Automation

Approval Systems

Department Dashboards

Performance Monitoring

Departments:

HR IT PRO Marketing Finance



D e v e l o p m e n t  &  I n s i g h t s

Mobile Applications & Analytics
Mobile Applications

operational efficiency

Solutions

Attendance Systems Booking Applications

ERP Mobile Apps Delivery Systems

Service Platforms Educational Apps

Key Features

Real-Time Notifications GPS Integration

Secure Authentication API Connectivity

User-Friendly Interface Cross Platform Support

Platforms: iOS Android Flutter

Dashboard & Analytics

executive reporting

Capabilities

KPI Dashboards Financial Reports

HR Analytics Sales Analytics

Ticketing Analytics Executive Reporting

Performance Tracking Live Monitoring

Benefits

Real-Time Insights

Better Decision Making

Operational Transparency

Performance Optimization

Tools: Power BI SQL Server Looker Studio



P r o v e n  R e s u l t s

Case Studies
Digital Commerce
E-Commerce Platform

automated pricing

Enterprise ERP
Operational Management

operational management

Shared Services
Ticketing Platform

SLA management system

Educational Platform
LMS Solution

online classes

AI Assistant System
AI-powered enterprise assistant



O u r  T o o l s

Technology Stack

Frontend

HTML5

CSS3

JavaScript

React

Backend

ASP.NET Core

C#

PHP

Node.js

Database

SQL Server

MySQL

Mobile

Flutter

Cloud

AWS

Cloudflare

cPanel

Linux Servers

E-Commerce

WooCommerce

Stripe

Payment APIs

AI & Auto

OpenAI APIs

Python

LlamaIndex

Design

Figma

Adobe Suite

Canva



C o m p e t i t i v e  A d v a n t a g e

Why Mafatih
Enterprise Solutions
Scalable for large organizations

AI-Driven Systems
Cutting-edge AI integration

Scalable Architecture
Grows with your business

Business-Focused
Aligned with your goals

Fast Deployment
Quick time-to-market

Modern UI/UX
Premium user experiences

Long-Term Support
Ongoing maintenance

Cross-Industry
Diverse sector experience

Secure & Reliable
Enterprise-grade security

GCC Market Expert
Local market understanding

Industries Served

Healthcare

Education

Retail

Technology

Logistics

Government Services

Service Providers



G e t  I n  T o u c h

Let's Build the Future
Together

Website
www.mcssd.ae

Email
info@mcssd.ae

Phone
+971 54 311 0022

@mcssd.ae Abu Dhabi, UAE

MAFATIH COMPUTER SYSTEM
Technology That Drives Business Forward.
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